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Across:

2. The best way to prevent infections
istowash
5. Staff use
in an emergency.
10. Staff must use observable criteria
to identify potential causes of
L1, The universal protocol applies to
every high risk invasive
12. Every patient must be assessed for

as a last resort or

13. The national goals
are designed to reduce risk in
healthcare organizations.

19. The former abbreviation for the

organization that will survey GMH
is

. Weare required to __ all verbal
orders.
22, The management plan is put
into effect when we have a sudden
influx of injured patients.
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Down:

1. All staff wha come in contact with patients must be able to demonstrate
3. All medication must be when not under stafT surveillance.

4. Active communication that oceurs just prior to an invasive procedure is called
6. An unexpected death or significant loss of function is called a

specific competency,

7. An explanation of the risks and benefits of a reatment or procedures with significant risk is given to allow the patient to give
8. Both visual and auditory must be maintained at all times.

9. QD is considered a dangerous and should not be used.
14, Within the first 24 hours of a hospital stay, we must _____
15. The visitors from the Joint Commission prefer to be called | not inspectors.
16. Every unit must participate in drills,

I7. Knowledge-based information can be found online or in the

cach patient.

18. The verification process prior to performance of invasive procedures is usually accomplished through the use ol a
20, The time to report a critical to a responsible caregiver should be measured.

Reference: Chamberlain, K. (2005). Ready, ser, JCAHO!, Marblehead, MA: HCPro, Inc.



