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PATIENT COURIER 

 

 

NATURE OF WORK IN THIS CLASS: 
 
This is routine work involved in transporting patients from the nursing units to another department for various 
specialized and routine examinations and in performing other errands required to support nursing activities to include 
the use of transport vehicles when moving patients to and from GMHA heath care facilities or other facilities. 
 
Employees in this class perform the assigned duties after initial training under the supervision of the nursing unit’s area-
coordinator/charge nurse or department manager. 
 
ILLUSTRATIVE EXAMPLES OF WORK:  (These examples do not list all the duties which may be assigned; any one 
position may not include all the duties listed.) 
 
Transports patients to and from other sections or departments of GMHA for specialized and routine examinations 
involving radiology, urgent care and/or special services or other treatment areas. 
 
Transports patients to and from SNF and/or other health care facilities using GMHA vans or similar vehicles. 
 
Performs or assists in cardiopulmonary resuscitation (code 72 or code blue) on patients if needed during transit to and 
from other sections. 
 
Assists in the transporting of laboratory specimens to the Laboratory; picks up pharmaceutical and other supplies or 
equipment, and reports to and from nursing units or other departments as required. 
 
Transports deceased patients to the mortuary following established protocols. 
 
Maintains a safe and healthy work environment for patients and co-workers by following established standards and 
procedures to include compliance with accreditation and regulatory requirements. 
 
Maintains records and prepares reports. 
 
Performs related work as required or assigned.   
 
MINIMUM KNOWLEDGE, ABILITIES AND SKILLS: 
  
 Ability to transport patients safely in a stretcher, moveable bed, wheelchair and/or transport vehicle. 
 
Ability to understand and follow oral and written instructions. 
 
Ability to learn and perform emergency life-saving procedures such as cardiopulmonary resuscitation. 
 
Ability to learn the transporting and special handling procedures and techniques for laboratory specimens and reports, 
pharmaceutical supplies, and medical equipment. 
 
Ability to work effectively with the public and employees. 
 
Skill in the safe operation of a motor vehicle. 




