


 

 
 
 
 

AREA OF CONSIDERATION – OPEN COMPETITIVE 

TO ESTABLISH A LIST FOR THE POSITION OF 

SPECIAL SERVICES TECHNICIAN III 

OPEN: August 22, 2024 CLOSING DATE: September 5, 2024 ANN. NO.:  24-135 

 

GENERAL PAY PLAN 

OPEN:               J-01 $37,913.00 P/A to J-10 $52,047.00 P/A 
PROMOTION:   J-01 $37,913.00 P/A to J-18 $66,821.00 P/A 

MINIMUM EXPERIENCE AND TRAINING:   
 

A) Graduation from college or university with a Bachelor’s degree in an area pertaining to human 
anatomy and physiology; biological sciences or related fields; or 
 

B) Graduation with an Associate’s degree in an area pertaining to human anatomy and physiology 
biological sciences or related field with one (1) year experience as a Special Services Technician II or 
any equivalent title/position in a clinical area of an acute hospital or related healthcare setting; or 
 

C) Any equivalent combination of experience and training which provides the outmost knowledge, 
abilities and skills. 

 
 

NECESSARY SPECIAL QUALIFICATIONS: 
Possession of a current certification in Basic Life Support (BLS)  from the American Heart Association(AHA)
 

 
NATURE OF WORK:  
 
This is a complex and technical sub-professional work provided under the direct supervision of a Registered 
Nurse and/or physician and/or technologists of Special Services Department at Guam Memorial Hospital 
Authority. 
 
Employees in this class perform complex technical duties in the operation of electroencephalographic and 
electrocardiographic equipment and monitoring of records of the electrical activity of the brain or impulses from 
the heart muscle or heart sounds producing tracings of diagnostic quality. This employee will also be involved 
in assisting the registered nurse and/or the physician in non-invasive orthopedic; neurological and cardiology 
procedures. 
 
ILLUSTRATIVE EXAMPLES OF WORK: (Any one position may not include all the duties listed, nor do the 
examples cover all duties which may be performed.) 
 
Lead the work of lower level technicians and conduct informal on-the-job training in accordance with appropriate 
guidelines. Position patients in a comfortable and relaxed position for EEG/EKG and other non invasive 
procedures pertaining to the heart; brain and bones. Explain and insure that the proper procedures and 
techniques are followed for the safety of patients and personnel. Operate equipment in the administration of 
special services functions following orders of the registered nurse or physician; observe and reports patient’s 
reactions, providing for the comfort and safety of the patient. Maintain emergency supplies in the crash cart. 
Participate in the direct provision of quality patient care with the overall objective of improving the patient’s 
health condition. Assist physicians in cast applications, cast removal and other non invasive procedures. Assist 
registered nurses or physicians in dressing changes; suture/staple removal according to the department’s 
policies and procedures. Perform related duties as required and as needed in the delivery of quality patient 
care. Perform other clerical, supportive, technician and administrative task pertinent to the overall clinical 
objectives of the patient. Maintain proper care of equipment and materials to maintain safe provision of patient 
care. Observe safety precautions in the use of equipment and in the entire department.  
 
 
MINIMUM KNOWLEDGE, ABILITIES AND SKILLS: 
 
 Knowledge of the Orthopedic; Cardiac and Neurology anatomy and physiology as it relates to the different 

diagnosis of all age group. 
 
 Knowledge of the principles, methods, practices and materials employed in the operation of EKG/EEG and 

stress testing and other equipment used in the Special Services Department.  
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 Knowledge in the operation of the different equipments used at the Special Services Department at the 

same time providing safety to the patient while these equipments are being used. 
  

 Knowledge and principles to perform patient care activities. 
 

 Knowledge of the methods and techniques of special services functions including the proper positioning of 
patients. 

 
 Ability to lead the work of lower level technicians and conduct informal on-the-job training in accordance 

with appropriate program guidelines.  
 

 Ability to work with a variety of medical diagnosis that relates to the heart; brain and orthopedic cases of 
different age groups. 

 
 Ability to operate and maintain EKG/EEG and stress test equipment and other equipment frequently used 

in the Special Services Department.  
 

 Ability to follow oral and written instructions. 
 

 Ability to understand, follow and provide complex level of oral and written instructions. 
 

 Ability to work effectively, with patients, employees and the public. 
 

 Ability to maintain patient records and prepare reports. 
 

 Ability to apply safe work practices on the job. 
 

 Ability to be taught and acquire new skills pertinent to changes in technological advances and treatment 
interventions. 

 
 Ability to respond quickly to emergency medical situations and assists and anticipates the needs of the 

physicians and registered nurses. 
 

 Ability to recognize significant findings in the EKG tracings. 
 

 Ability to recognize the signs and symptoms of postoperative wound infections. 
 

 Must possess familiarity with concepts of human anatomy of the heart, brain and bones. 
 

 Must have previous formal experience or background in providing direct patient care. 
 

 Must be familiar with the medications used in Cardiac; Neurology and Orthopedic conditions.  
 

 Must possess communication and verbal reporting skills. 
 

 Must possess the ability to record data and maintain records.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 









