
 

 
 
 
 

AREA OF CONSIDERATION – OPEN COMPETITIVE 

TO ESTABLISH A LIST FOR THE POSITION OF 

PATIENT SAFETY OFFICER 

OPEN: October 26, 2023 CLOSING DATE: CONTINUOUS ANN. NO.: 24-38 

 

NURSE PAY PLAN 

OPEN:               N-O-01 $61,033.00 P/A to N-O-10 $83,786.00 P/A 
  PROMOTION:   N-O-01 $61,033.00 P/A to N-O-18 $107,570.00 P/A 

MINIMUM EXPERIENCE AND TRAINING:   

A) Graduation from a recognized college or university with a Master’s degree in Nursing; one (1) year of 
experience in patient safety, quality improvement, or performance improvement activities in a hospital 
setting; and two (2) years of experience in direct acute nursing care activities in a hospital setting; or 

B) Graduation from a recognized college or university with a Bachelor’s degree in nursing; two (2) years of 
experience in patient safety, quality improvement, or performance improvement and two (2) years of 
experience in direct acute nursing care activities in a hospital setting. 

NECESSARY SPECIAL QUALIFICATION REQUIREMENTS:   

A) Current license as a Registered Nurse from the Guam Board of Nurse Examiners. 

B) Current Basic Life Support (BLS) certification- from the American Heart Association (AHA).  

C) Must obtain certification as a Certified Professional in Patient Safety (CPPS) by the Certification Board 
for Professionals in Patient Safety (CBPPS) within two years from the effective date of hire and must 
maintain current certification.  

 
NATURE OF WORK:  
 
An employee in this class is responsible for managing a hospital-wide patient safety program working 
collaboratively with other members of the Compliance and Quality Management Teams for the purpose of 
measurably improving patient safety and reducing patient harm. 
 
An employee in this class will facilitate process improvements within the hospital that support the reduction of 
medical/health care errors and other factors that contribute to unintended adverse patient outcomes. 
 
ILLUSTRATIVE EXAMPLES OF WORK: (Any one position may not include all the duties listed, nor do the 
examples cover all the duties which may me be performed). 
 
Plans, develops, implements, and monitors the hospital-wide patient safety program; conducts safety 
assessments; coordinates activities of patient safety and quality; and provides ongoing education to hospital 
staff. Maintains and manages occurrence reporting systems across the organization and develops patient safety 
processes in order to achieve compliance with standards and reduce patient harm. Gathers data detailing 
patient-related errors; conducts analyses detailing causes of errors; and coordinates patient safety data 
management for reporting out to the organization. Develops program guidelines, policies, changes and 
interprets and explains program requirements to pertinent personnel. Collaborates with individual patient care 
areas in order to ensure a safe environment for patients and staff. Coordinates root cause analysis of patient 
safety events and assures implementation of resulting action plans. Coordinates organizational response to 
regulatory standards related to patient safety including but not limited to Joint Commission National Patient 
Safety Goals. Evaluates and improves the patient safety program based on internal needs and external 
requirements and standards. Conducts surveys and assessments of patient safety and risks and develops 
annual patient safety goals. Facilitates and coordinates process improvement teams that directly support patient 
safety goals, and develops initiatives to create an appropriate patient safety culture. 

MINIMUM KNOWLEDGE, ABILITIES AND SKILLS: 

 Skill in the use of nursing research and literature in daily practice (evidence based practice). 

 Skill in developing and maintaining interpersonal relationships with a wide variety of healthcare professionals 
and hospital leadership. 
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 Knowledge of regulatory requirements pertaining to patient safety. 

 Knowledge of care processes in a hospital setting. 

 Knowledge of patient safety principles, methods, procedures and techniques. 

 Knowledge and application of process improvement tools and techniques (statistical process control tools 
and team tools). 

 Knowledge of regulatory and accrediting standards as they apply to patient safety. 

 Ability to administer patient safety programs and develop patient safety standards to meet specific work 
situations. 

 Ability to interpret, apply and enforce patient safety rules, regulations and other program guidelines. 

 Ability to identify and define problems, collect data, establish facts and draw valid conclusions and evidence 
patient safety initiatives by means of measurable results. 

 Ability to enter and abstract data using personal computer, as well as the ability to utilize data to facilitate 
the improvement and change in processes. (Microsoft Office). 

 Ability to facilitate patient safety initiatives, effectively present data and promote a collaborative approach 
toward goal achievement. 

 Ability to evaluate program effectiveness and recommend/initiate changes to improve program 
effectiveness. 

 Ability to work effectively with employees and the public. 

 Ability to communicate effective, orally and in writing. 

 Ability to make decisions in accordance with program guidelines. 

 Ability to work independently and within teams. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 




