
 

 

 

 
 
 
 

AREA OF CONSIDERATION – OPEN COMPETITIVE  

TO ESTABLISH A LIST FOR THE POSITION OF 

CHIEF OF ENVIRONMENTAL SERVICES 

OPEN: JUNE 17, 2025 CLOSING DATE: JULY 1, 2025 ANN. NO.: 25-72 

GENERAL PAY PLAN 

OPEN:               M-01 $49,731.00 P/A to M-10 $68,269.00 P/A 
PROMOTION:   M-01 $49,731.00 P/A to M-18 $87,650.00 P/A 

MINIMUM EXPERIENCE AND TRAINING:   

A) Five (5) years of experience in environmental services management work and graduation from a 
recognized college or university with a bachelor’s degree in public or business administration, planning, 
public or environmental science; or 
 

B) Eight (8) years of environmental services work, including two (2) years of supervisory work experience 
and graduation from High School; or successful completion of a General Education Development (GED) 
Test; or any equivalent completion of a certification program, from a recognized accredited or certified 
vocational technical institution, in a specialized field required for the job. 

 
SELECTIVE FACTOR 
 

       Knowledge of Infection Control principles and practices in a hospital setting. 

 
NATURE OF WORK:  
 
Directs and administers the environmental (housekeeping and laundry) services program to maintain the 
hospital environment in a sanitary, attractive, safe and orderly condition. 
 
ILLUSTRATIVE EXAMPLES OF WORK: (Any one position may not include all the duties listed; nor do the 
examples cover all duties which may be performed).  
 
Develops a written philosophy, goals and objectives for the environmental services department which focus on 
continuous quality improvement of all department services. Plans, interprets, communicates and implements 
environmental services philosophy and objectives to staff, administration and other hospital departments. 
Implements the monitoring system and evaluates outcomes of the department quality improvement program. 
Develops, implements and evaluates outcome of environmental services policies and procedures. Establishes 
standards and work procedures for the environmental services staff in accordance with the established policies 
of the hospital. Develops staffing schedule to ensure availability of personnel 24 hours a day, 7 days a week, in 
order to accomplish objectives and promote the maximum utilization of environmental services personnel to 
provide adequate service for all areas of the hospital. Plans and coordinates in-service programs with the 
Education Department for environmental services staff. Participates in orientation and in-service education of 
the environmental services department to promote departmental standards/practices. Inspects and evaluates 
the physical condition of the hospital; recommends painting, repairs to improve sanitation, ensure safety and 
promote and foster an efficient working environment. Collaborates with other departments in addressing issues 
in such areas as maintenance, preventive maintenance, infection control and safety. Ensures compliance with 
regulations, policies and procedures established by JCAHO, OSHA, CMS, CDC and other applicable laws. 
Evaluates and acts upon reports and recommendations of committees concerned with environmental services 
practice. Measures department efficiency and effectiveness; evaluates new products and maintains adequate 
resources to achieve departmental objectives. Develops the environmental services departmental budget 
annually for the provision of personnel, supplies and equipment. Maintains professional/administrative 
competence through in-service and continuing education. Maintains effective written and verbal 
communications and public relations, inter-and-intra departmentally. Manages the collection, analyses and 
distribution of department information, records, and prepares reports. Performs other related duties as required.  

MINIMUM KNOWLEDGE, ABILITIES AND SKILLS: 
 
 Knowledge of the principles, practices, methodologies and theories of environmental services department 

with focus on the sanitary appearance and efficiency of a health care institution. 
 
 Knowledge of infection control and safety requirements of a health care institution. 
 

850 Governor Carlos Camacho Road, Tamuning, Guam 96913 
Operator: (671) 647-2330 or 2552 | Fax: (671) 649-5508 



 

 
 

 Knowledge of rules, regulations, policies, procedures and guidelines of environmental services activities of 
a health care institution. 

 
 Ability to interpret and apply laws, regulation standards and program guidelines as they relate to 

environmental services activities of a health care institution. 
 
 Ability to make work decision in accordance with appropriate program guidelines. 
 
 Ability to evaluate and make recommendations or initiate changes in policies and procedures and program 

requirements to improve effectiveness of the department. 
 
 Ability to communicate effectively with the public and employees. 
 
 Ability to communicate effectively both orally and in writing. 
 
 Ability to maintain records and prepare reports. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 






