
 

 
 
 
 

AREA OF CONSIDERATION – OPEN COMPETITIVE 

TO ESTABLISH A LIST FOR THE POSITION OF 

HOSPITAL CLINICAL/SYSTEMS SUPPORT SPECIALIST II 

OPEN: April 30, 2026 CLOSING DATE: May 13, 2026 ANN. NO.: 26-38 

GENERAL PAY PLAN 
 

OPEN:               K-01 $41,372.00 P/A to K-10 $56,795.00 P/A 
PROMOTION:   K-01 $41,372.00 P/A to K-18 $72,918.00 P/A 

MINIMUM EXPERIENCE AND TRAINING:   

A) Two (2) years of progressively responsible experience in Hospital Information Clinical Systems and 
technology; or technical support, help desk support, and systems management; and graduation from a 
recognized college or university with a bachelor’s degree in Computer Science, Information Science, or 
related field; or  
 

B) Any equivalent combination of experience and training beyond the bachelor’s degree which provides the 
minimum knowledge, abilities and skills.   

 
NATURE OF WORK:  

This position provides intermediate technical support of hospital Clinical Systems and applications or other 
specialized hospital Information Systems.  
 
An employee at this level will provide Tier III level specialized technical support and services for Hospital Information 
Systems that include the Revenue Cycle Management Application Suite; General Financial Application Support; 
Hospital Client/Server applications; website management and Clinical Systems all in a hospital computing 
environment.  
 
ILLUSTRATIVE EXAMPLES OF WORK: (Any one position may not include all the duties listed, nor do the 
examples cover all duties which may be performed.)  
 
Provides specialized technical support and services for hospital Information Systems that include, healthcare 
advanced technologies and methodologies, Revenue Cycle Management Application Suite, General Financial 
Application Support, Hospital Client/Server applications, Website Management, Hospital Network Infrastructure, 
Data Warehouse Server, Email Communications, Electronic and digital Security, Network Filtering Services, Spam 
and Website Content Management, and Central Repository and workflow applications to more than 500 Hospital 
end users and Business Associates. Provide access level authorization to GMHA email users and maintain 
enrollment log. Configure, monitor, and problem isolation and resolution to all Document Management technologies, 
Scan to Desktop technologies, and Network wide shared resources. Analyze, evaluate, diagnoses, and find 
solutions to problems related to the operating systems, hospital information systems, System Servers, Information 
Systems, Security Appliances, and technologies in a healthcare environment. Install, maintains, and troubleshoots 
Hospital Local Area Network, VPN Tunnels, Wireless Repeaters, Security Appliances, to include network drops, 
termination points, and configurations of network devices and workstations. Develop, implement, test, and maintain 
server level disaster recovery processes and procedures. Conduct Network administration maintenance daily, 
monthly, and yearly maintenance tasking as established by network wide policies and procedures. May provide 
training to less experienced support technicians and IT specialists in system administration, system monitoring and 
reporting, system security access and controls.  

MINIMUM KNOWLEDGE, ABILITIES AND SKILLS: 

 Knowledge of computers and electronics. 

 Knowledge of the functions and capabilities of Hospital Clinical Information Systems or other specialized 
Healthcare Information Technology Systems and processes.  

 Knowledge of the principles, practices and techniques of computer programming, systems support, systems 
analysis and help desk support.  

 Knowledge of transmission, broadcasting, switching, control and operation of telecommunications systems.  

 Knowledge of HIPAA, the Privacy Act and Joint Commission regulations.  

 Ability to manage time, organize processes and maintain documentation.  
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 Ability to analyze and evaluate technical systems failures and find solutions.  

 Ability to evaluate systems and processes and recommend adapting to cost savings electronic data processing 
techniques to improve program effectiveness.  

 Ability to make decision in accordance with appropriate program guidelines.  

 Ability to manage time, organize processes and maintain documentation.  

 Ability to interpret and apply pertinent laws, regulations and other program guidelines.  

 Ability to ensure data integrity; apply systems security and control standards and methodologies.  

 Ability to work effectively with the public and employees.  

 Ability to communicate effectively, orally and in writing.  

 Skilled in working with complex systems design, management, maintenance, and configuration scenarios, to 
ensure maximum efficiency, effectiveness, productivity and regulatory compliancy.  

  






