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FOR IMMEDIATE RELEASE — April 03, 2026

GMHA Strengthens Cybersecurity and Connectivity Through
Partnership with ISSQUARED

Tamuning, Guam — The Guam Memorial Hospital Authority (GMHA) announces a strategic
partnership with ISSQUARED, a leading provider of managed security and IT services, to enhance the
hospital’s cybersecurity posture and modernize its network infrastructure.

Through this partnership, ISSQUARED will provide comprehensive, 24/7 managed security services
that act as around-the-clock digital sentinels for our hospital mission, including continuous monitoring
and triage, incident response, anomaly detection and vulnerability management. By utilizing proactive
safety checks to identify system weaknesses and detect digital threats, GMHA is building the
foundational layers of a Zero Trust posture that treats cybersecurity as a vital pillar of public safety.

These advancements align our digital infrastructure with the National Cybersecurity Strategy and NIST
standards, reflecting our aspiration to contribute to a more resilient healthcare environment for Guam
and our Pacific neighbors as we navigate the long-term journey of organizational renewal, safeguard
patient information, and support uninterrupted healthcare operations.

In addition to cybersecurity improvements, ISSQUARED will design, deploy, and manage a new, full-
scale Wi-Fi solution across the hospital campus. This initiative directly supports GMHA’s efforts to
improve communication and connectivity throughout the facility—ensuring more reliable access to
critical systems and reducing connectivity gaps in patient care areas.

“This partnership is a major step forward in strengthening both the security and connectivity of our
hospital,” said Dr. Joleen Aguon, Interim Hospital Administrator/CEO. “Reliable, secure systems are
essential to patient care. By enhancing our infrastructure, we are supporting our care teams with the
tools they need to communicate effectively and deliver timely, high-quality care at every level—
including at the bedside.”

Governor Lou Leon Guerrero emphasized the importance of investing in healthcare technology.
“Strengthening cybersecurity and improving connectivity within our hospital system are critical to
protecting patient information and supporting quality care. This partnership reflects our continued
commitment to modernizing healthcare services for the people of Guam.”

Lieutenant Governor Josh Tenorio added, “A strong and secure technology foundation is essential for a

resilient healthcare system. These improvements will enhance operational efficiency, reduce risk, and
ensure that GMHA is better equipped to meet the needs of our community.”
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This initiative aligns with GMHA’s broader mission to modernize its infrastructure, enhance patient
safety, and improve the overall patient and staff experience through reliable and secure technology

systems.
Hit#

For more information, contact Public Information Officer Tihu Lujan at tihu.lujan@gmha.org or (671)
777-4968. For updates, follow GMHA on Facebook and Instagram at @GMHA _1946.
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